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November 30, 2007

Mike Ginsberg, President & CEO
Kaulkin Ginsberg Company

8120 Woodmont Avenue

Suite 700 :

Bethesda, MD 20814

Dear Mike,

Thank you for your help in our successful acquisition of
Alliance One, Inc.

Your assistance in searching, analyzing and presenting to
Teleperformance opportunities that are suitable to our rigid
requirements of target companies has been greatly
appreciated. We are pleased that we entrusted your firm to
assist us and truly appreciate the professionalism maintained
throughout.

Please convey our appreciation to the rest of your team as
well.
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