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Answer: Hand-held electronic devices, V-cards and e-mail signatures are
such efficient ways to transfer contact information that it's easy to assume
that printed business cards are obsolete. But there are a couple of reasons e

that's not true — at least not yet. SHVRONMENTAL DEFEHSE
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should one opt to simply input contact information into a BlackBerry. Be
sure your business card reflects the image you strive to convey," Bowman Whicago
said.
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Ways to collect on past-due accounts ﬁj-

Q: Our firm has a lot of past-due accounts that I'd like to send to a
collection agency. What options do | have?

A: You have a couple of options, said Paul Legrady, a director at strategic
advisory firm Kaulkin Ginsberg. You can work with a first-party collection
agency that will try to collect on delinquent accounts when they are 30 to
90 days past due, or you can wait until you've charged off the account and
send it to a third-party or "contingency" collection agency.

First-party agencies typically work on fixed-price contracts, and
contingency agencies work on commission, taking a percentage of the

http://www.chicagotribune.com/business/la-fi-inbox4apr04,1,6993930.column?ctrack=2&cs... 4/4/2007



Don't abandon business cards yet | Chicago Tribune

debt collected.

Another distinction: First-party agencies work under your brand name by
supplementing your in-house collection efforts with trained collectors and
specialized technology.

"First-party collections take place earlier in the debt life cycle, when
collections efforts can be most successful," Legrady said. "The likelihood of
collecting an outstanding debt decreases as accounts age." This method
can also be less expensive and can help companies sustain relationships
with long-term customers.

Third-party agencies usually get past-due accounts for a period ranging
from several weeks to several years, with uncollected accounts eventually
returned to the creditor. Commissions generally range from 15% to 35% of
the amount collected, although rates for older debt already placed with
other agencies may be as high as 50%, Legrady said.

"Creditors typically place delinquent accounts with a contingency collection
agency for the first time after an internal collection effort has proven
unsuccessful, generally when these accounts are between 180 days and
one year past due. However, many creditors now involve contingency
agencies or first-party collectors earlier, to maximize their chances of
collecting delinquent accounts," he said.

More information is available at the Kaulkin Media website at
http://www.insidearm.com .

Got a question about running or starting a small enterprise? E-mail it to
karen.e.klein@latimes .com or mail it to In Box, Los Angeles Times, 202
W. 1st St., Los Angeles, CA 90012.

You can search for more columns in our archives.

Copyright © 2007, The Los Angeles Times

* What's in it for you?

Page 2 of 2

Access
Breaking News
& Information
on your mobile
phone or PDA
anytime you

How to advertise

Classified

* Find a job

« Find a car

« Find real estate
« Find an apartment
* Shopping

* Find a mortgage
* Dating

* Pets

* Place an ad

* How to advertise

This month's featured offers include:

Site index
News Business Sports Travel Entertainment
* Local news * Your money « Chicago Bears * Flight tracker * Arts
« Nation/world news * Stocks Super Bowl * Travel deals « Critics' reviews
« Opinion * The Digital Page coverage « Fall colors « Dining
« Columnists * What's ahead * Bears * Midwest getaways « Food
« Politics * Business tech * Bulls « Follow the sun * Horoscope
* Religion * Technology  Blackhawks * Skiing * Leisure
* Special reports * Wireless/ * Cubs « Cruising * Lottery
* Photos Networking * White Sox « National Parks * Movies
* Video * Columnists « Colleges * Resourceful traveler * Music
* Multimedia * High school 10 for the road * Theater
« Obituaries * Golf * GeoQuiz * Shopping
* Health * Soccer * Television
* Education * Columnists
* Weather
« Traffic
metromix.com | ChicagoSports.com | Subscriber Advantage | Site tour | Privacy Policy | Terms of Service
Local Tribune sites: Chicago Magazine | CLTV | Hoy Chicago | RedEye | Satisfaction Magazine | WGN Radio | WGN TV
([h 'T‘ 'h Daywatch The Info Desk
ll‘E!l_lO LI‘I une The day's top stories e-mailed to Exclusive access to Tribune experts

SUBSCRIBERADYANTAGE
FREE to subscribers!

Sign up now!

you each weekday.

365 Day Archive
A free archive search of a year's
worth of Chicago Tribune stories.

STATE OF ILLINDQIS

UNCLAIMED PROPERTY LISTINGS

for help with homework or research

The Entertainment Expert
Advice for making the most of a
special night out.

Subscriber Advantage members can enjoy
special offers such as save $30 off a pair of
Camelot tickets with Michael York and receive
FREE Child Admission to the Nature Museum
and Robots + Us, courtesy of Chicago Tribune
Subscriber Advantage.

What in it for you?

http://www.chicagotribune.com/business/la-fi-inbox4apr04,1,6993930.column?ctrack=2&cs... 4/4/2007



