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“The purpose of this research
initiative is to give ARM companies
the opportunity to benchmark
themselves against their competitors
while retaining anonymity,” said
Kaulkin Ginsberg Director Paul
Legrady. “Interest in our first study
was high, so we've decided to
continue the study, covering all of
calendar year 2007.” Participating
companies can analyze their own
standing within the ARM marketplace
and monitor industry trends.

All participants sign confidentiality
agreements. The results of this study
are returned to participants in
aggregated form, and none of the
reported information is attributable to
specific companies.

More information about Kaulkin
Ginsberg’s Operational Benchmarking
Service is available at http://www.
insidearm.com/go/benchmarking or
contact Devin Sherman of Kaulkin
Ginsberg at 301-907-0840 ext. 124.

About Kaulkin Ginsberg

Kaulkin Ginsberg is the leading
strategic advisor to accounts
receivable management and related
business services companies, helping
owners and executives succeed in
their efforts to analyze, grow, or exit
their businesses. Services include
merger, acquisition, and valuation
advice; market research; debt
purchase and sales advice;
operational consulting; and executive
search. Kaulkin Ginsberg's media
division publishes the most popular
sources of timely industry information
such as insideARM.com(TM) and The
ARM Insider(TM). Kaulkin
Information Systems provides secure,
affordable document management
and workflow systems. Read more
about Kaulkin Ginsberg at www.
kaulkin.com.

About insideARM.com
insideARM.com™ (formerly
CollectionIndustry.com) is published

Tenon turns

the page in the
retail sector

Alliance &
Leicester UK's
first bank to

operate under
Basel 11

Regime

Ernst & Young
ITEM Club

comments on

profitability of

UK companies
- National

Statistics

Deloitte
Profitability
Monitor —

2006 Q4

D&B
Announces
Changes to its
Board of
Directors

http://www.creditman.biz/uk/members/news-view.aspewsview| D=7141 (2 of 3)4/5/2007 8:47:34 AM

Updating records...

Updating records...



http://www.creditman.biz/uk/members/news.asp
http://www.creditman.biz/uk/members/news.asp
http://www.creditman.biz/uk/members/news-view.asp?newsviewID=7142
http://www.creditman.biz/uk/members/news-view.asp?newsviewID=7142
http://www.creditman.biz/uk/members/news-view.asp?newsviewID=7142
http://www.creditman.biz/uk/members/news-view.asp?newsviewID=7143
http://www.creditman.biz/uk/members/news-view.asp?newsviewID=7143
http://www.creditman.biz/uk/members/xcdirectory.asp
http://www.creditman.biz/uk/members/XcExplorLink.asp?ID=134&name=Credit Up North 2007
http://www.creditman.biz/uk/members/XcExplorLink.asp?ID=134&name=Credit Up North 2007
http://www.creditman.biz/uk/members/XcExplorLink.asp?ID=69&name=Link Investigations
http://www.creditman.biz/uk/members/XcExplorLink.asp?ID=69&name=Link Investigations
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7138&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7138&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7138&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7137&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7137&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7137&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7137&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7137&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7137&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7136&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7135&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7135&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7135&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7135&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7134&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7134&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7134&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7134&id=1&mylocation=News
http://www.creditman.biz/uk/members/news-view.asp?newsviewid=7134&id=1&mylocation=News

Credit Management & Debt Collection Business Industry News

by Kaulkin Media, a division of
Kaulkin Ginsberg. insideARM.com is
the leading source of news and
information for collection and
accounts receivable management
(ARM) professionals worldwide. The
site distributes five e-newsletters and
offers subscription based access to
proprietary market research.
insideARM.com provides invaluable
resources to ARM professionals and is
widely considered the premier
networking portal for the industry.
Read more at www.insideARM.com

Related link: www.insideARM.com
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	f1: Kaulkin Ginsberg, a strategic advisory firm, is conducting an ongoing operational benchmarking study for the accounts receivable management (ARM) industry.  The research addresses three quantifiable areas of participating collection agencies’ operations including staffing, company financials, and collection statistics.  The survey has already produced some interesting results.  <br><br>For the twelve month period ending on June 30, 2006, the average collector brought in nearly $655,162 in gross revenues.   This figure was calculated by dividing the gross collections for each company participating in the study (gross collections are total recoveries, including payments to creditors) by the number of collectors on staff and taking the overall average.  The median gross revenue taken in by collectors during this same period was $400,774.<br><br>Twenty-two companies participated in this phase of the study, including Asset Management Outsourcing, H&R Accounts, IC System, MRS Associates, and West Asset Management.  ARM Revenues of participants averaged $26,616,186, and ranged from $800,000 to well over $50 million.  <br><br>“The purpose of this research initiative is to give ARM companies the opportunity to benchmark themselves against their competitors while retaining anonymity,” said Kaulkin Ginsberg Director Paul Legrady.  “Interest in our first study was high, so we've decided to continue the study, covering all of calendar year 2007.” Participating companies can analyze their own standing within the ARM marketplace and monitor industry trends.  <br><br>All participants sign confidentiality agreements.  The results of this study are returned to participants in aggregated form, and none of the reported information is attributable to specific companies.  <br><br>More information about Kaulkin Ginsberg’s Operational Benchmarking Service is available at http://www.insidearm.com/go/benchmarking or contact Devin Sherman of Kaulkin Ginsberg at 301-907-0840 ext. 124. <br><br>About Kaulkin Ginsberg<br>Kaulkin Ginsberg is the leading strategic advisor to accounts receivable management and related business services companies, helping owners and executives succeed in their efforts to analyze, grow, or exit their businesses. Services include merger, acquisition, and valuation advice; market research; debt purchase and sales advice; operational consulting; and executive search. Kaulkin Ginsberg's media division publishes the most popular sources of timely industry information such as insideARM.com(TM) and The ARM Insider(TM). Kaulkin Information Systems provides secure, affordable document management and workflow systems. Read more about Kaulkin Ginsberg at www.kaulkin.com. <br><br>About insideARM.com<br>insideARM.com™ (formerly CollectionIndustry.com) is published by Kaulkin Media, a division of Kaulkin Ginsberg. insideARM.com is the leading source of news and information for collection and accounts receivable management (ARM) professionals worldwide. The site distributes five e-newsletters and offers subscription based access to proprietary market research. insideARM.com provides invaluable resources to ARM professionals and is widely considered the premier networking portal for the industry. Read more at www.insideARM.com
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