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insideARM.com Offers 
Innovative Services For The 
Accounts Receivable 
Management (ARM) Industry  
PRWeb  
January 15, 2007 

Bethesda, Md. (PRWeb): January 
15, 2007 -- In late December of 
2006, CollectionIndustry.com, a well 
respected website in the accounts 
receivable management industry, 
underwent a major transformation. 
The site re-launched with significant 
improvements as well as a new 
name: insideARM.com 
(www.insideARM.com). In addition to many upgraded features, Strategic Members of 
the enhanced site gain access to unparalleled levels of ARM market analysis via Kaulkin 
Ginsberg's Research Bank and short answer service.  
 
'I'm excited to be a part of this new phase in electronic service offerings for the accounts 
receivable management industry,' said Paul Legrady, Director of Kaulkin Ginsberg's 
Research Group. 'ARM executives need research to support their strategic business 
decisions, and with Kaulkin Ginsberg's Research Bank, that support is easily accessed 
through insideARM.com.' The Research Bank currently grants Strategic Members full 
access to the content of seven Kaulkin Ginsberg research publications. Additional 
proprietary research will be added regularly. 
 
insideARM's short answer service is also unrivaled. It provides subscribers with the 
opportunity to submit written questions to the Kaulkin Ginsberg advisory team on a 
broad range of ARM-related topics, such as M&A, technology, human resources, 
operations, debt purchasing, and many other strategic matters. A member of the Kaulkin 
Ginsberg team will respond as quickly as possible*, depending on the type of question 
submitted.  
 
In addition to these new offerings, insideARM features expanded content, easier 
navigation, helpful tools, and an updated design. The website publishes five newsletters 
including the ARM Insider and Debt Portfolio Update. These publications are available 
on a complimentary basis to all insideARM subscribers. Interested parties may register 
at www.insideARM.com. 
 
About Kaulkin Ginsberg 
Kaulkin Ginsberg provides solutions to accounts receivable management and related 
business services companies. The Strategic Advisory Group provides merger, 
acquisition, and valuation advice; custom research; operational consulting; and 
executive search services. The Kaulkin Ginsberg family of companies also includes 
Kaulkin Media, publisher of the most popular sources of ARM industry information such 
as insideARM.com and The ARM Insider; and Kaulkin Information Systems, provider of 
secure and affordable document and process management technology. Read more 
about Kaulkin Ginsberg at www.kaulkin.com. 
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About insideARM 
insideARM.com (formerly CollectionIndustry.com) is published by Kaulkin Media, a 
division of Kaulkin Ginsberg. insideARM is the leading source of news and information 
for collection and accounts receivable management (ARM) professionals worldwide. The 
site distributes five e-newsletters and offers subscription-based access to proprietary 
market research. insideARM.com provides invaluable resources to ARM professionals 
and is widely considered the premier networking portal for the industry. Read more at 
www.insideARM.com.  
 
* Kaulkin Ginsberg reserves the right to decline to answer questions that jeopardize the 
confidentiality of individual firms, or that are beyond the reasonable scope of the service.
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