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DEVELOPMENT

By Joe Coombs
Senlor Staﬂ Reporter

A submdla.ry of Reston-based Sallie Mae
is shutting down its Gaithersburg division
and laying off 200 workers.

Arrow Financial Services, an Illinoxs-
based company that purchases and manages
consumer debt, will close its call-centet of-
fices on Perry Patkway Oct. 31, according’
to filings with the Maryland Department of
Labor, Licensing and Regulation.

_ Sallie Mae, which bought a majotity in-
terest in Arrow Financial about two. years.
ago, is providing outplacement and job re-

location assistance to the workers, says Bill

subsidiary to close call center, cut 200 jobs

Bodie, a manager with the state labor de-
partment’s dislocated worker unit.

Representatives from Sallie Mae and Ar-
row Financial could not be reached for com-
ment regarding the layoffs.

Debt collection is a $15 billion industry
that is growing now and adding jobs annu-
ally, says Paul Legrady, director of research
for Bethesda-based Kaulkin Ginsberg, a
merger and acquisition consultant that spe-
cializes in the accounts-receivable manage-

_ment industry. But many debt buyers have

been changing their business plans recently,
says Legrady, who would not comment spe-
cifically on the layoffs at Arrow Financial.

“Debt buyers have a revenue model that’s
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different from the stereotypical collection
agency,” Legrady says. “They have changéd
their strategy and instead of receiving plag
ments from collectors, they’re buying
debts outright and then determining v
to do with them. Many are subcontrau
out the collection aspect to other con
nies, and that makes call center-type
tions unnecessary.” _

Arrow Financial was founded in
and has grown to more than 1,000 emplity- |
ees who work at its headquarters in N
IlL, the Gaithersburg call center, anoths
Whitewater, Wis., and a finance and ¢
markets division in New York.

Sallie Mae, the nation’s largest s
loan manager with a $127 billion portf
bought Arrow Financial in September ]
from Parthenon Capltal a private
firm.

Arrow Financial has gradually 1
shedding jobs since Sallie Mae took.
reins. Before the Gaithersburg layoffs,
company closed down a division in San
ego in August 2005, and 220 workers
their jobs.

270, where other tenants include s&
biotechnology companies, including’
nacos Pharmaceuticals and Quanta Bj
ences.
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